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A/NZIH NPOTPAMMATIZIMOY
OPrANQzHZ KAl NAHPO®OPIKHZ
TMHMA TEXNOAOIQN
NAHPO®OPIKHZ KAI ENIKOINQNIQN

TEXNIKH NEPIFPADH

O Anpog Xiou mpokettal va umtoypad el cupBoAato umootnpEng tng Kevrpknc IT urtodoung
Tou SLaBétel cUUPWVA LIE TO TTAPAKATW:

Etriolo ZupBoAaro YrootnpiEng Kevrpkng Yrodour¢ MAnpodopikig

Neplappavovtal unnpeoieg amokatdactaong mpoPAnudtwv (Corrective maintenance),
npoAndng (monitoring & Alerting, Stand by engineers), texvikiy umootniplén yla TIg
kaOnuepwveg avaykeg ( Help Desk) kat Systems Administration (remotely)

AvaAuTika eplhapfavovrat:

1. Ynnpeoieg anokatdotaong npoBAnuatwv (Corrective maintenance services)

Evépyeleg amokataotaong mMPoBANUATwWY Otav autd cupBouv. Otav MapPoucLAoTEL TO
TMPOPBANUA Tapéxovial amo TV opada UTIOoTNPLENG TNE OAEC OL ATAPALTNTEG UTINPECLEC
OTOUOKPUOHEVQ YLOL TOV EVIOTILOHO TOU TIpoBANUaTikol utocuotrpatog (troubleshooting)
KOl TNV QIOKATAOTOON OTh CUVEXELX TNG OMAANRG Aettoupylag OAng tng umodoung. Ot
TIOPEXOUEVEG UTINPECLEC €lval QUECEG KOL OUVEXOUEVEG, Xwplic Slakomn HEXpPL TNV
QIMOKATAOTACT TOU TIPOBAAUATOC KAl TNV EMavaPopd TWV ETUXELPNOLOKWV EHAPLOYWY O
KOVOVLKN Agttoupyia.

2. Ynnpeoieg mpoAnyng (Monitoring&Alerting)

EykateoTnuéVOL UNXOVIOUOL TTIOU €AEYXOUV TAL GUOTAHOTO KOL EVNUEPWVOUV YyLa TUXOV
SuoAeltoupyleg TwWV UTIOOTNPLIOUEVWY CUCTNUATWY. MVETAL AMOOTOAN UNVUUATWY YLO Va
yiveL a6 toug apuoddloug n afloAdynor TOuG Kal va €KTEAEOTOUV oL KOTAAANAEG
SL0pOWTIKEG EVEPYELEC WOTE TO MPOPBANUA VO UNV EMEKTABEL KOL va PNV EMNPEACEL TN
AELTOUPYLO TWV ETXELPNOLOKWY EGAPUOYWV.

3. Stand by Mnyxavikot (Stand by engineers)

MepthapPavel tn SLOOECLUOTNTA UNXAVIKWY Yl QUECN OVTOITOKPLON KoL TEPOV TOU
TUTILKOU €pYAOLUOU wpapiou (9 x 5) otav amatteital.



4. Help Desk & Yuppouleutikég uninpeoieg (Help Desk & Consulting Services)
Mephappavel tnAepwvikrn umootnplen mou adopd TtV Kabnueplv Asttoupyla Twv
uTtootnNPL{OUEVWY CUOTNUATWV.

5. Ynnpeoieg Systems Administration (Systems Administration services)

MNep\apPavel epyacieg yla Systems Administration otnv unmootnplopevn unodoun eite
Remotely eite on-site avaloya pe TIG AVAYKEG.

> Opada pnxavikwy umoothpEng IT umtodouwv

H opdda pnxavikwv Ba amoteAeital amd €UMELPOUC, TILOTOTOLNUEVOUG UNXOVIKOUG OF
Sladpopetika texvika avtikeipeva (ENTERPRISE STORAGES, MICROSOFT TECHNOLOGIES,
ORACLE TECHNOLOGIES, VIRTUALIZATION TECHNOLOGIES, DATA PROTECTION AND
SECURITY kAn) kaBwg kat oe Sladopetikd enimeda (Junior, Senior, Master, Architect,
Solution experts kAm) mou Ba SlaBétouv MLOTOMOLNTIKA TEXVOAOYLKNG EMAPKELAG TWV
KOTOOKEUQOTWY WOTE VA E{vaL TIAVTA EKTTOLOEVUEVOL OTA TEAEUTOLO TEXVOAOYLKA EpYAAELQL.
> TeXVIKOG UTtELOUVOG

Oa UTtAPXEL £vag KOBOPLOUEVOG EUTIELPOC LNXOVLIKOG TTOU TTapakoAoUBEel kal cuvtovilel OAa
Ta B€pata ou adopouv TV urtootnpl{Opevn UTTOSOUN.

To ZupPoAato Etnolag Ba mapexet kaAupn éwg kat 100 avBpwmowpwv (Limited 100):

Oa mepAapPavel:

- Yninpeoleg TEXVIKAC UTOOTNPLNG HEOW TNAEPWVOU, QMOUAKPUCUEVNG TPOoBacng
(remote) kat otnv €6pa Tou Afjpou €av amalteital (onsite).

- Anokplon evtog tng dlag epyaoiunc nuépag (Same Day response) yla TNAEdwWVLIKN Kot
OQTMOUAKPUGHEVN (remote) TeEXVLKA UTtooTHPLEN.

- O\ec oL mOpEXOUEVEG UTINPEGLEG KL oL Xpovol Ba kataypadovtal.

- EAdylotn avaAwon xpovou o€ Tepintwon TNAEGWVIKAG KL QTOUOKPUGUEVNG TEXVLKNG
UTTOOTNPLENG : OXL IEPLOOCOTEPO Ao pion wpa (30°).

- Eav kaAudBel to mpokaboplopévo Oplo avBpwmowpwyv TPV TO TEAOG TNG €TAOLAG
neplodou kAaAuPng tote Ba umdpyxeL SuvaToTNTA YL AyopA ETLITAEOV TTAKETOU(WV) WPWV
(ne Toug 16Loug 6poug Ttou cupPBoAaiov) wote va KAAUPOOUV OL AVAYKEC LEXPL TNV ETTOUEVN
avavéwon.

Oa napéxel kKaAuPn yla tov napakdtw IT e€onmAlopnd nou Stabetel o Afuo¢:
1. Hardware infrastructure based on:

DELLEMC storage arrays, Dell servers and Dell switches.

2. Virtual infrastructure based on:

Microsoft HyperV & VMWARE.

3. Backup solution based on:

Dell DataDomain and Data Protection software.

4. Microsoft infrastructure



Oa mapEXoVTaL OL TTOPAKATW UTINPECLEG:

1. Corrective maintenance - 1 Year

2. Monitoring & Alerting - 1 Year

3. Help Desk & Consulting - 1 Year

4. Systems Administration - 1 Year

5. Stand by engineers - 1 Year

H ouvoAikn damavn T mapouong HEAETNC yia 2 £€tn (2025-2026) avEPXETOL OTO OGO TWV
23.560 € cupnephapBavopuévou OMNA 24%.
H Samadvn yla ta €tog 2025 avépyetal oto mooo Twv 1.680,00€ Kal UTIAPYXEL EYYEYPAUUEVN
niotwon otov mpoilmoloylopd otov KA 91-6262.004 pe TiTAO «Zuvtrpnon-umootnpLen

Yrodoung VMware».

H npounBeia mpoPAenetal va ekteAecBel oclpdwva pe tig dtatagetg tou N. 4412/16 omwg
QUTOG £XEL TpOTOTIOLNOEL KAl LOXUEL EWG OHUEPQL.

O >uvtatag

O Mpoiotapevog
Tou Tunpatog TMNE

OewpnBnke
O Npoliotapevog
™¢ A/vong MpoypoppaTIopoU
Opyavwong kot MAnpodoptkng

Mapkocg Beveétog
TE NAnpodoplkng

lwavvng AgAnyLavvng
TE 4 MnxavoAoywv Mnx/kwv

NikoAaog ToutoupAng
ME ApXLTEKTOVWV MNXOVIKWV




EAAHNIKH AHMOKPATIA

AHMOZ XIOY Zuvtipnon-unootrpln YmoSdoung
A/NZH NMPOFPAMMATIZMOY VMware
OPTANQzHZ KAI NAHPO®OPIKHZ
TMHMA TEXNOAOTIQN

NAHPO®OPIKHZ KAI ENIKOINQNIQN

NPOYNOAOrIEMOZ

Ty Movada
o/a | Nepypadr Ynnpeoiog MNoootnta (€;m . Z0volo (€)

Etiolwo ZupBoAaio umtooTHPLENC KEVTPLKNG
umtodoung mMAnpodopLkng Le KAAUYPN €wg

1 1
kat 100 avBpwmowpwv Kol amokplon 19.000,00 19.000,00

EVTOC TNG (6lag epydoiung NUEPQAS

Z0volo xwpic ®NA 19.000,0€

®NA 24% 4.560,00€
Z0volo pe ONA 23.560,00€

Oewpnbnke
L, O Npolotapevog

, O MNpotlotapevog ,
O 2uvtaéag , ™¢ A/vong MpoypoppaTIopoU

Tou Tunuotog TMNE , ,
Opyavwong kat MAnpodoplkig

Mapkocg Beveétog lwavvng AgAnyLavvng NikOAoog TOUTOUPANG

TE NAnpodoplkng TE 4 MnxavoAoywv Mnx/kwv | ME ApXLTeKTOVWYV Mnxavikwyv
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